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TIME/DATE PREPARED: November 19,20 1 C 

COMPANY: Arizona Public Service Company AGENDA ITEM NO. U-32 

Page 16, Line 4.5 INSERT New Finding of Fact: “The Commission believes that Arizona utilities must 
develop enhanced outreach efforts to inform customers of the available incentives for demand side 
management programs and measures. Specifically, we believe it is in the public interest for Arizona 
Public Service Company to participate in creating a joint website, modeled after “Arizonagoessolar.org”, 
with other ACC-regulated utilities, that would make available to Arizonans at a minimum, information 
regarding the availability of all residential and commercial energy efficiency incentives, including utility 
rebates offered through the EES, as well as applicable state and federal tax credits; information about the 
EES; information regarding any relevant Commission sponsored workshops on energy efficiency; and 
information regarding the status of the utility’s efforts toward meeting the EES. 

Moreover, we believe this web site should make available twice monthly on the new web site at least the 
following information: incentive programs available; the amount of incentive offered; and funds spent to 
date and funds available.” 

Page 18, Line 4.5 INSERT New Ordering Paragraphs: “IT IS FURTHER ORDERED THAT Arizona 
Public Service Company shall participate in the creation of a new web site, modeled after 
“Arizonagoessolar.org”, and APS shall seek the participation of all ACC-regulated utilities for the 
purpose of joint operation of the web-site. The web-site will provide Arizonans at a minimum information 
regarding the availability of energy efficiency incentives, including utility rebates offered through the 
EES, and state and federal tax credits; information about the EES; and information regarding the status of 
the Company in meeting the EES. 

IT IS FURTHER ORDERED that Arizona Public Service Company shall make publicly available, twice 
monthly, via the new web site at least the following information: incentive programs available; the 
amount of incentive offered; funds spent to date and funds available. 

IT IS FURTHER ORDERED that Utilities Division Staff shall annually file each November lst beginning 
in 201 1 , a memorandum stating whether the website is in compliance with this Decision, and if the 
website is not in compliance, Staff shall list the reasons why.” 

Make all conforming changes. 
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